Wayne R. Umland
2060 Rosewood Lane
York, PA  17403

RESUME
SUMMARY:
Having worked on both the business and technology sides in the insurance industry, I understand the role of technology, its strategic relationship with the business and the critical need for business and IT alignment.  My ability to drive that is clear and consistent. Business and technology must work collaboratively and strategically to redefine processes, drive efficiencies and move the company from its current position to the next level and be better than the next best competitor.  I understand the need to develop a technology strategy and work to constantly stay current with the ever-changing technology landscape to keep infrastructure and applications current and agile  to support both know directions and those unknown opportunities which present themselves.
PROFESSIONAL BACKGROUND:

Glatfelter Insurance Group   1997 – 2013 (retired 12/31/2013)   

Executive Vice President & Chief Information Officer

Responsible for enterprise-wide technology and infrastructure, applications, telecommunications, internet/social media and corporate strategy.  Worked directly with business partners and independent brokers and agents to drive efficiencies implemented at Glatfelter to their businesses and companies.  Provided direct technology expertise on business acquisition opportunities.  Member of the senior management team and interacted regularly with the Board of Directors.
Colonial Penn Insurance Group (Philadelphia)   1977 – 1997

Held various positions on both the business and technology sides of this billion dollar multi-line insurance company.  Managed all “back office” functions, implemented technology to support direct mail marketing and developed and implemented all insurance company operating and processing systems.  Responsible for all personal lines software development, enhancement and acquisition.
Aetna Life & Casualty (Hartford)   1971 – 1977

Various positions on the business side in the Group Pension Division.
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EDUCATION:

Upsala College, East Orange, NJ 


BA(German)

University of Hartford, West Hartford, CT

MBA(Organizational Behavior and Change)

Wharton School, University of Pennsylvania 
Effective Executive Program

PROFESSIONAL INVOLVEMENT:

Novarica Insurance Technology Research Council

CIO Executive Council
Council of Independent Agents and Brokers – Member, CIO Working Group 
Board Member, Insurity, Inc.’s Strategic Advisory Board

Speaker at IASA (Insurance Accounting & Systems Association) and ACORD/LOMA

Past Member of the Postmaster General’s Mailers’ Technical Advisory Committee

Insurance Consumer Affairs Exchange, Past President

Frequent speaker at various trade conferences and panel discussions
CURRENT COMMUNITY INVOLVEMENT:

York Symphony Orchestra –Community supporter, Past President and member of the Board 
Byrnes Health Education Center – Board Member
York Hospital Foundation – Major Gifts Committee

First Presbyterian Church – Elder & Co-Chair of the current Capital Campaign
PRIOR COMMUNITY INVOLVEMENT:
YWCA of York – Member of the Advisory Board of Directors

Cultural Alliance of York County – Board Member ( an “Allied Arts” funding nonprofit)

SPCA of York County – Member of Board of Directors and Vice President

United Way of York County – Community Volunteer

United Way of Greater Philadelphia – Community Volunteer

CONTACT INFORMATION:
Email:  wayneumland@gmail.com
Cell:    (717) 487-4089
